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ABOUT SIMPLICITY SOFTWARE TECHNOLOGIES INC.

The founder ofSimplicity Software Technologistarted working in the industrial maintenance field back

in 1975. This gave him a considerable amount of experience in the understanding and needs of the main-
tenance industry. About 10 years later, or around 1985 he also started forming an interest in computers,
and specifically the process of developing software. In 1998 he merged the knowledge of these two fields
and begun developing CMMS software for a small division of a Fortune 500 company. This division had

a fairly normal sized maintenance department of around 30 mechanics. As it turned out, these mechanics
played a key role in the development of our present products. They gave us continuous feedback about
features they thought would be useful and features that they thought could be made easier.

In the year 2000 we made changes to our maintenance software so it would fill the needs of a wider range

of organizations and th

e

mar ket i

of the software

ng

listening to the feedback of our users. Over the last few years we have fine tuned the applications to the
needs and usefulness of our users. Listening to them has allowed us to offer extremely easy to use, and

highly effective maintenance management software.

PM COORDINATOR

PM Coordinatormaybe our entry level program for CMMS applications, but believe me this is no toy.
This application was designed to give users that already have purchasing and inventory control systems in
place an effective and easy to use maintenance management system.

What we did was take olMaintenance Coordinat@pplication and cut out all the extras, leaving just a
slick and efficient Computerized Maintenance Management System. This application shares many of the

advanced features of it

6s big

brother, such as the

handle all types of work orders. These include your standard, sihgteaepair types of work orders and

recurring or PM types of work orders.

Like its big brotherMaintenance Coordinator, PM Coordinaso employs aVork Orders Creation
Wizard This wizard simplifies the creation of work orders by guiding you through the steps needed in

Z PM Coordinator - [Maintenance Scheduler]
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their creation. With thélainte-
nance Schedulemodule you
can create 3 safety related types
of work orders, one standard
repair type, and all kinds of
recurring work orders. You can
setup recurring tasks by either
time or by meters (mileage),
thereby making it useful for
almost any kind of maintenance
scheduling.

Once a work order or PM has
been completed, you can save a
summary of that information to
theEqui pment OHis-

tory Logs with just a single
mouse click. This very impor-
tant information allows you to
maintain a complete mainte-
nance history on your assets.
You also have the freedom of

dat abas



making entries manually into this log.

The includedWork Ordersmodule makes it even easier to create repair types of work orders than using
theS ¢ h e d wizasdrThesprimary criteria for this module was to make it as easy as possible for users to
create work orders and work request orders. In most cases the user only needs to access a single screen for
the creation of work requests.

PM Coordinatorallows you to track and report all the costs associated with your work orders such as ma-

tenance Documentiatabase. This documents database il processor
to maintain important documents dealing with your da = documents are stored in

s fully wupgradeabl e

Another outstanding feature BM Coordinatoii 3
ds change in the future your data can

and powerfulMaintenance Coordinatgrackages. SO
upgrade right along with you.

So in summary, if you need an outstanding intenance management program that contains many ad-

vance features, is extremely easy to use, offers very affordable pricing and does not duplicate functions
you already own, theRM Coordinatonig,,,t’rfe right program for you.

MAINTENANGE-COORDINATOR

Our Maintenance Coordinat@application comes in both a Standard and Professional Edition. The Stan-
rd Editian duplicates most of the features our competitors offer with their packages, but with a few
thrown in here and there. This package is an ideal choice for those who want a full featured CMMS

package thatoés not only very effective, but very u
of the costs of most of our competitors packages.

With Maintenance CoordinatérProfessional Editioryou get a CMMS application that acts like its on
steroids. We have found through the years that most CMMS applications fall short of providing most the
tools a maintenance department actually needs. Because of this we created the Professional Edition of
Maintenance CoordinatoiWe this edition we package a suite of powerful asset management tools you
would normally have to look elsewhere for. These additional tools are programmed with the same feel
and styling as the Standard Edition tools which greatly reduces the learning curve.

Also be aware that sinddaintenance Coordinatds the big brother to ou?M Coordinatomapplication, it
has all the features &M Coordinatoiplus a whole lot more.

MODULAR DESIGN

We were one of the first in the industry to offer a modular design to their applications. This design al-
lowed us to grow the application as needed. Each module in our system is actually a program of its own,
and if allowed, could be ran independently from the rest of the system.

Our modular design also allows the user to build an asset management tool that is just right for their or-
ganization. With our modular design the user can start off witivmintenance CoordinatérStandard

Edition, and then just add the modules they find useful from those offered with the Professional Edition.
This pick and choose method should |l et you build a
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Maintenance CoordinatdrStandard Editiorcome with these essential modules: Main Menu, Mainte-
nance Scheduler, Work Orders and Requests, Parts and Inventory, Equipment and Machinery, Personal
Manager, Purchasing and Receiving, Contacts and Vendors, Auto Work Orders Email module, and the
Import and Export module.

Maintenance CoordinatérProfessional Editiorcomes with these additional modules: Mechanics and
Employees, Maintenance and Production Issues, Project Planner, Tools Database, Forms and Permits De-
signer, Reports and Graphics, Safety Management, the Procedures and Solutions module, and for a lim-
ited time, the Maintenance Coordinator Mobile (Bar Code Reader) module.

THE MODULES

A Simplicity Software Technologies Inc. - [MAIN MENU] _ Main Menu This module allows the

C o st war- wr = — (| branching to other modules within the
system. You setup user accounts here,
MAINTENANCE COORDINATOR turn password protection either on or off,

—— : and setup other global application set-
—_— I-"v
:/-VS Maintenance Scheduler g g Work Orders

tings. With the user accounts, you can
both setup which modules a user has ac-
=5
4.“ E quipment + M achineny g Purchazing + Receiving
é ? Personal Manager

cess to, and limit their rights within those
Procedures + Solutions @ Feports and Graphics

File Admin  Modules Help

Partz and Inventary
Contacts and Vendors

Tools Databass Multiple Facilities  This module also
allows you to setup different database
paths for use with the program. This fa-
cilitates support for multiple facilities.
You can switch between different data-
Recleipias base configurations as easy as opening a
file.

Mechanics + Employees

Projects Flanner

modules.
Permits and Forms

Maintenance lssues
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Exit
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B
Safety Management Portable Computers

L)

Network Support When purchased, you
can install the databases to a server or
shared network drive. This way multiple users can share information simultaneously.

_ Import and Export This module allows you to import information from Microsoft Access databases
or from Excel files. This is a great time saver when moving information from other sources in to our ap-
plication.

Auto Email You can run this module as a background service. What it does is when a new work or-
ders become due it will email a copy of these work orders to the mechanics responsible for their comple-
tion, and automatically. The attached work orders are in the PDF or RTF formats.

_ Maintenance SchedulerThis module is so extensive that it almost performs all the functioR$/of

Coordinatora | | by it s dndWork OMérdgCreationV@izard b 661 an easy task to
single shot (repair), and recurring (PM) types of
can setup recurring work orders with almost any criteria imaginable.

To help manage all your tasks the module supports many sort options, plus it offers different views of the
information. Besides from the standard view of work orders you can also work with the tasks using the
Month Viewoption. This option allows you to view and edit the work orders in a Gantt chart type layout
similar to a project planner. Plus you can view and edit the dat@ailendar Viewwhich has a format
similar to the tasks calendar in Outlook, with day and week views.
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The Maintenance Schedulenodule supports a procedures database where you can reuse common proce-
dures over and over again. This comes in handy for safety instructions, is great for task instructions of
related types of equipment and for recurring tasks. This module, like all the modules in the system has
many builtin reports and when practical, uses report wizards. These wizards allow you to create some
fairly custom reports.

When used with the includefluto Emailmodule, you can setup all your work orders to automatically
email copies of themselves to the mechanics responsible for their completion. When used with recurring
work orders, this is like a fully automatic work order system.

Budgets TheMaintenance Scheduletong with thePurchasing and Receivingodules both support the
setting up and tracking of budgets. So if this is
we have it covered.

_ Work Orders and Work RequestsThi s modul eds primary purpose 1is
of work orders and work requests. In most cases the user only needs to access a single screen for the crea-
tion of a wor k oMahtemrance Cobrdirmtdopgivesasuseb dcaess v ionlytthis module

so all they can do is create work requests, and track their progress.

_ Parts and Inventory This module is designed to help you maintain the goods needed to run both
maintenance operations, and any other inventory needs of your organization. This module supports a parts
substitution database, undgtock reports, bar code labels and more.

With our support for Part Groups, part l ookup has
used on, what type of parts they are, vendors, or whatever makes the most sense to your organization. You
can assign a part to as many groups as you want, making for unlimitegefeyescing.

=M jaintenance Coordinator - [Equipment and Machinery] ] Equipment and MaChinery
. () 00000 K - Equipment and viachinery This is where you maintain all the
= EA current Asset " | Home | Go  Asset  Reports Options~ @ information on our assets. Re-
) i Wark orders pained o LZ) H Copy dpadanewrecors  GaprntRecors D End First % y X :
[ omtnicnnan | g e | e ook | @) dnserican SSmenes | Sl cord normal equipment informa-
Meters Collection A Delete || == Delete Record Record Re ! A 1 X
] vemersetheametspiave | it Cotecion | cigpons tion, vehicle information, and
T veworbcktenlat et Do e | information about motors. Assign
= ©) eatment veters Referonge:  [palioe /| AEF| Buiding I equipment to properties and cli-
£ Enter Equpment Meters Descrigtion [CosePaizr .| Foom = ents.
€2y PrineMeter Colacton sheck Manufocurer:  [BackiFigerip .| Account T =
# 'Qbsmmurtuutiuns Moddel No [recosra .| Classication  [Pegwton .| Equipment Log The Equipment
SeialNar  [ERGES ] Vender = ||Log allows you to maintain a
Assigned To:  [knght Bearge .| MeterReading  [a75 I~ Use Meter Complete ma|ntenance hlstory on
Lacatian [jonnNelson-StnsonFia | Mster Type: [Hore ] T InSemvice your equ|pment Entries are en-
Sefeynsiuct  [EedSyineioe | geeswlfed [ | |l tered either manually or automati-
Leasing andWarranty | Appraisal | vehicle | Barcode | Property Assignment | User Fields | Attachments | Ca”y from Completed Work or-
Leasing and Client Information ‘Warranty Information del’S
Deneidlened (ARG < Star Dale — [ )
Company W J End Date: I J
statDale — ) [ watrly s With the Attachmentdeature, you
End Date: | J <3 .
Seiec Ciet can attach almost any type of file
to an equipment record, such as
B pictures or CAD drawings. This

attachment feature can also be
found in theScheduler module, Parts and Inventory, Employees Mpdnig as part of other features
within the system.

Depreciation The Equipment and Machinery module also includes-uittepreciation calculators along
with many predefined reports. As with the other modules of the system and depending on the reports,
report export options include PDF, RTF, HTML, Word and Excel.
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i Maintenance Coordinator - [Purchasing and Receiving]
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_ Purchasing and Receiving
This module is designed to pur-
chase and receive the goods
needed to conduct your day to day
operations. Our purchasing fea-
tures are so extensive and user
friendly that many people buy our
product just for the Inventory
control part of it. You can create
purchase documents straight from
understock reports, email pur-
chase document to vendors as
PDF attachments and more.

Blanket P.O.s Blanket Purchase

Orders are fully supported by the
system where you can maintain a
running balance on them, and
attach and track child P.O.s. The
system also support a paperless
email approval system, an emalil

composer and more. As items are received, inventory levels are automatically adjusted.

_ Contacts and VendorsThis module maintains information about your contacts and vendors and can
be used for your purchasing activities. Like the groups used witRdhs and Inventorynodule, your
contacts can belong to a countless number of groups for easy reference.

Documents FeatureThe Contacts and Vendomsodule, as with many of the modules in the system has

our Documents Featuricluded. This feature allows you to build a database full of Word Processor, and
Image type documents. These documents are arranged in groups for easy lookup when needed. The text
documents use a very powerful builtword processor. This word processor has many formatting op-
tions, uses tables, and even has limited Microsoft Word support.

_ Personal ManagerThis module was designed to give your users their own personal databases. With
this module your users can track and record persostd items, setup single shot and recurring activities

with the included tasks scheduler, and maintain other important information using journals and data logs.
The included Personal Logs allow entries to be arranged by groups, whereas the Journal allows entries to
be save by dates. The other nice thing about this module is that every user in the system can have their
own personal database setup, and not have to share information with other users.

PROFESSIONAL EDITION MODULES

_ Mechanics and Employee&’ou can create a database of mechanics and employees from within the
Maintenance Schedulenodule, but the information you can keep there is very limited. Withviee
chanic and Employeesnodule you can maintain more details about your employees. You can record
training requirements, and run reports on training coming due. Plus wibbothanents Featurgou can

keep a countless number of other documents on each of your employees.

Tools DatabaseThe Tools Database module allows you to keep track of all your tools. See who has

wh at

checked

out

an inspection history database.

and

when

t 6s

due

t o

be

returned

Procedures and SolutionsThis module allows you to create and maintain a procedures database,






