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User  creates work request 
orders using the Remote 
Service Requests module

The Request Module emails the request 
where it’s saved and imported in to the
Maintenance Coordinator System

When imported, the 
Requester is automatically 
sent a notice of such

Work Order is given to a 
mechanic who completes 
the work and updates 
Maintenance Coordinator

When the work is completed, the 
requester is automatically emailed a 
status copy of the work order
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•Value added Maintenance Coordinator Add-on.

•Single License allows world wide, unlimited users.

•Economical alternative to using the Internet.

•Contains its own install, Maintenance Coordinator does 
not need to be present.

•Very easy to use, single screen main interface.

•Gives the requester complete, automatic feedback about 
the status of their work requests.

•And more.


